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Glossary of Abbreviations

ACFE 
Adult, Community and Further 
Education

ALA 
Applied Learning Awards

ALN 
Applied Learning Network 

ATEP 
Apprenticeship and Traineeship 
Employment Partners

BGK LLEN 
Bayside Glen Eira Kingston Local 
Learning Employment Network

CALD 
Culturally and Linguistically 
Diverse

CATS 
Career and Transition Support

CDAA 
Career Development Association 
of Australia

DEECD 
Department of Education and 
Early Childhood Development

DHS 
Department of Human Services

IE LLEN 
Inner Eastern Local Learning 
Employment Network

NDCO 
National Disability Coordinator 
Officer

NMIT 
Northern Melbourne Institute  
of TAFE

PACTS 
Parents As Career Transition 
Support

RMEP 
Refugee Minor Employment 
Program

RMP 
Refugee Minor Program

SBAT 
School Based Apprenticeship  
and Traineeship

SELLEN 
South East Local Learning 
Employment Network

SMR 
Southern Metropolitan Region

STEPs 
Student Transition Education 
Programs

SWL 
Structured Workplace Learning

TACTS 
Teachers As Career Transition 
Support

TAFE 
Technical and Further Education 

VCAL 
Victorian Certificate of Applied 
Learning 

VCE 
Victorian Certificate of Education

VETiS 
Vocational Education and Training 
in Schools

WLC 
Workplace Learning Coordinators

WTW 
Work this Way
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Vision

A community where school to 
work pathways and career choices 
for all young people are equally 
valued and respected.

Mission

Youth Connect works with the 
community to provide all young 
people with the skills and 
knowledge to support them to 
manage a successful pathway 
through secondary education, 
further learning and employment. 
Engaging with industry, Youth 
Connect builds mutually 
beneficial relationships which 
support employers to attract  
and retain young people.

Values

Choice

Youth Connect believes all young 
people should have access to 
information and support in order 
to make informed career choices 
regarding their education, training 
and employment options.

Equity

Youth Connect embraces the 
diversity of young people, 
education, industry and the 
broader community by providing 
equitable programs and support.

Integrity

Youth Connect works with the 
community to build and establish 
honest and empathetic 
relationships to achieve positive 
outcomes.

ABOUT YOUTH CONNECT

Youth Connect is a non profit, community focused organisation 
that has offered assistance to young people in the South 
Eastern suburbs of Melbourne for over twenty years. 

Youth Connect staff work in partnership with a wide range of 
local organisations and individuals to deliver a number of 
programmes and services that assist: young people, parents, 
community, employers and industry; schools and other 
education providers.
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The Youth Connect Team 
– Board of Management and Our Staff
Danny Schwarz 
Chief Executive Officer

Daniela Ascone 
General Manager 

Operations

Anastasia Angelatos 
Marketing & Events Assistant

Geraldine Borgonha 
Administration & VET Coordinator

Maddy Dyson 
Administration Trainee 

Melissa Rodwell 
Project Officer

Tania Hutchison 
Accounts Officer

Career & Transition 
Programs

Mary Licciardo 
Career Transition Program 
Coordinator

Michelle Peterson  
Career Transition Project Officer

Merrie Ditchburn 
Workplace Learning Program 
Coordinator

Kathleen Peachy 
Workplace Learning Program 
Industry Project Officer 

Youth Services

Megan Dow 
Youth Services Team Leader

Gabrielle Pegrem 
Psychologist 

Talia Oliver  
Psychologist 

Samantha Graham  
Right Step Program Case Manager 

Keegan Bone 
Youth Services Case Manager

Cameron Walden 
Youth Services Case Manager

Josh Kerr 
Youth Services Case Manager

Naarah Harrison 
Work this Way – Student 
Employment Program Coordinator

Michele Sargent 
Work this Way – Youth 
Employment Program Coordinator

Andreas Panagiotopoulos 
Youth Employment Case Manager 
Refugee Minor Employment 
Program

Rebecca Thorn 
Youth Employment Case Manager 
Refugee Minor Employment 
Program

Thank you to Jessica Bunker, Mari 
Cuzzilla, Christine Luk, Shannon 
Barratt, Kenneth Chu whom 
contributed so much to Youth 
Connect and finished working 
with us during 2012.

Board of ManageMent  
The vOLunTaRY BOaRd OF 
ManageMenT OF YOuTh 
COnneCT COnSiSTS OF a Range 
OF individuaL COMMuniTY 
MeMBeRS and ORganiSaTiOnaL 
RePReSenTaTiveS ThaT ReFLeCT 
YOuTh COnneCT’S BROadeR 
STakehOLdeR gROuPS. The 
BOaRd OF ManageMenT iS 
Made uP OF COMMiTTed 
vOLunTaRY MeMBeRS WhO 
have geneROuSLY given TheiR 
TiMe, knOWLedge and 
exPeRienCe ThROughOuT  
The YeaR.

Laura John 
Ordinary Member

Jeni Ritterman 
Ordinary Member

Roland Lindell 
Chairperson

Greg Davies 
Treasurer

Paul Littmann 
Ordinary Member

John Dance 
Deputy Chairperson

Jan Lambert 
Ordinary Member

Suresh Sutrave 
Ordinary Member

Wayne Perkins and  
Jennifer Huppert 
Coopted

The Board of Management is 
governed by the organisation’s 
‘Rules of Association’, and elected 
into their positions by Youth 
Connect members at the Annual 
General Meeting.
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2012 MaRked YOuTh COnneCT’S 20Th anniveRSaRY.  COMMenCing in 1992 WiTh a FedeRaL  
OFFiCe OF LaBOuR MaRkeT adjuSTMenT (OLMa) gRanT, The MOORaBBin OakLeigh SPRingvaLe 
deveLOPMenT gROuP OR MOSedg deLiveRed a SChOOLS TO induSTRY PROgRaM.  The PROgRaM  
WaS TO CO-ORdinaTe exiSTing vOCaTiOnaL PROgRaMS FOR YeaR 11 and 12 STudenTS BY Linking TheiR 
SChOOL-BaSed PROgRaMS WiTh:

•	  SPeCiaLiST TRaining PROvided BY BaRTOn inSTiTuTe OF TaFe, induSTRY TRaining PROvideRS  
and gROuP TRaining COMPanieS and 

•	  STRuCTuRed WORkPLaCe LeaRning in LOCaL BuSineSSeS.

From these humble beginnings 
and after merging with the 
Bayside VET Cluster in 2004,  
Youth Connect now delivers  
14 programs funded by three 
different State and Federal 
government departments, Local 
Government, Philanthropy and 
Community organisations as well 
as a burgeoning Career and 
Transition Suite of programs 
through Fee for Services.  

During this time the focus and 
vision for the organisation has 
remained the same seeing over 
5000 young people supported. 
Youth Connect is now recognized 
as an outstanding example of an 
organisation supporting young 
people disengaged or at risk  
of disengaging from education, 
training or employment.

This year saw a number of key 
programs and events take place. 
They have included the Student 
Employment Program, (SEP),  
100 Jobs Opportunities for Youth 
in 22 Days Campaign, delivery of 
Parent Engagement Forums in 
Queensland, PACTS Facilitator 
training in Goulburn NSW, the 
delivery of a pilot PACTS workshop 
translated into Vietnamese, and 
the delivery of our Industry 
Xplorer  program for students 
with an intellectual disability.

SEP and the 100 Jobs Campaign 
highlighted our ability to 
demonstrate to Government as 
we did 20 years ago that young 
people can achieve their potential 
with the right focus and program 
support. The 100 Jobs Campaign 
provided an opportunity for us  
to show case the importance  
of linking in with business and 
industry and support them to 
better recruit and retain young 
people in the workplace. 

Following the successful rollout of 
PACTS Facilitator Training in 
Cabramatta NSW in 2011 we 
delivered two Parent Engagement 
Strategies forums in partnership 
with Worklinks in Queensland at 
Bundamba State Secondary 
College and at the Community 
Centre in West Morton. While in 
Queensland we also delivered an 
express PACTS Workshop at 
Woodridge State High School as 
part of a Griffith University Parent 
Engagement Program. Our 
interstate work continued later in 
the year in Goulbourn NSW with 
the delivery of our 2 day PACTS 
Facilitator Workshop in 
partnership with the Capital 
Region BEC.  

For more than five years we have 
been delivering an industry 
engagement program at St James 
College. Through our involvement 

with the Beyond School Gates 
Project at Berendale School,  
we developed and delivered this 
program over 9 weeks to the year 
9’s at Berendale. A number of 
other specialist schools have now 
requested that we deliver the 
program to their students.

We have also used our 
understanding of the sector  
to respond to a number of 
government papers. They 
included the National Career 
Development Strategy Green 
Paper. The focus of this paper  
was for the government to gain a 
better understanding of the need 
to support individuals, throughout 
their lives, to make appropriate 
choices about education, training 
and work, and to manage their 
careers successfully.

Another was in relation to our 
Right Step Program. The Victorian 
Government released its paper 
Practical Lessons, Fair 
Consequences – Improving 
Diversion for young people  
in Victoria

At present if a matter proceeds  
to court, a number of sentencing 
options are available. Evidence 
suggests that, in appropriate 
cases, diversion early in the 
criminal justice process can  
be a successful and highly cost 
effective way to deal with crime. 

We hope the lessons learnt from 
Right Step can be included  
in a legislated diversionary 
program fro young people. 

We have continued our focus  
on the strategic goals of the 
organisation. This year we 
developed a Volunteer Strategy, 
Polices and process which  
will enable us to build the 
organisations Volunteer capacity. 
And finally we revisited our 
Strategic Goals for the next  
three years.

Finally we would like to take this 
opportunity to say thank to  
all of the people business and 
organisations’ who have 
contributed to the development 
and success of Youth Connect 
over the last 20 years. In particular 
we would like to thank those  
who had foresight to establish 
Youth Connect. 

We would like to take this 
opportunity to sincerely thank  
our staff, Members of the Board of 
Management and Volunteers for 
continued professional dedication 
and enthusiasm. We also thank 
the many people, businesses, 
schools and organisations we 
work with and acknowledge that 
it is together that we can continue 
to make a difference in the lives of 
young people and their families. 

Report from the Chairperson 
& Chief Executive Off icer



iPReP provides young  
people with the opportunity  

to have a mock interview  
with a volunteer employer  

to give them a real  
interview experience.

www.youthconnect.com.au/ 
career-transition-programs/ 

iprep-mock-interview-program/

Careers Counselling
affordable tailored careers counselling  
service for young people.

www.youthconnect.com.au/career-
transition-programs/careers-counselling/

Workshops delivered to young people in 
school and community settings which equip 
them for their transition from school into 
further education and employment.

TOPICS INCLuDE:
•	 Resume	writing

•	 Cover	letters	

•	 Apprenticeships/traineeships	

•	 Interview	preparation

•	 Job	searching	skills

•	 Employer	expectations

•	 ‘Keeping	the	job’	career	exploration	

•	 Cold	calling	/telephone	techniques	

•	 Preparation	for	work	experience	 
or structured workplace learning

www.youthconnect.com.au/career-transition-programs/steps/

Funded by the department of education early Childhood development 
(deeCd), this program supports young people aged 15-19 within the cities of 
Bayside, glen eira & kingston to improve their skills and workplace knowledge 
through	‘on	the	job’		Work	Experience	(WE),	Structured	Workplace	Learning	
(SWL) and School Based apprenticeships and Traineeships (SBaT).

www.youthconnect.com.au/career-transition-programs/wlc/

our 
programs 

and services
The FOLLOWing diagRaM 
OuTLineS The PROgRaMS  
and SeRviCeS deLiveRed  

BY YOuTh COnneCT.

School to industry  
experiences for young people  

including tours, guest speakers  
and forums, highlighting  

opportunities which exist within  
industry areas, including career  

and education pathways.

www.youthconnect.com.au/career-
transition-programs/industry-xplorer/

•	 Parents	As	Career	Transition	Support	(PACTS)	
workshops	delivered	to	parents/guardians

•	 Designed	to	help	parents/guardians	of	
secondary school students assist their children 
in the exploration of career ideas and inform 
them about the variety of options  
and pathways now available to young people

•	 Teachers	As	Career	Transition	Support	(TACTS)

www.youthconnect.com.au/event/
parents-as-career-transiton-support-
pacts-information-workshop/

Career and 

transitions 

prograMs

Youth 

eMploYMent 

prograMs

CoMMunitY

Vet

For more information go to 
www.youthconnect.com.au

Youth 
serViCes

DEVELOPED FOR:   
•	 Mainstream
•	 Disability
•	 Aboriginal
•	 CALD Communities 

(English & Translated)
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VETconnect
•	 VET	in	Schools	programs	for	young	people	brokered	by	Youth	Connect.

•	 Some	of	the	programs	include	Music,	Automotive,	Fashion	and	Retail.

•	 Youth	Connect	acts	as	conduit	between	the	training	provider	and	the	school.

www.youthconnect.com.au/vet-handbook/vetconnect/

Youth and Family Psychologist 
•	 Registered	psychologist

•	 Individual	or	family	sessions	

•	 Full	Medicare	rebate	available	for	clients	with	a	
Mental health Care Plan

www.youthconnect.com.au/adolescent-
and-family-psychologist/

•	 Funded	by	Department	of	Education,	Employment	and	
Workplace Relations (deeWR)

•	 	Supporting	young	people	aged	13-19	years	who	
have disengaged or are at risk of disengaging from 
education and the community

Inner North
in consortium with nMiT and 5 other agencies. Youth 
Connect delivers this service in the City of Yarra.

Inner East
Lead agent for, and working in partnership with k.Y.M 
Youth Services, in  the Cities of Stonnington, Boroondara 
and Port Phillip.

www.youthconnect.com.au/youth-connections/

a case managed diversion program for young offenders 
and reengagement program for young people aged  
13 – 18 years who live in the cities of Bayside,  
glen eira and kingston in partnership with  
victoria Police and Moorabbin justice Centre.

www.youthconnect.com.au/right-step-program/

Free youth employment program for young 
people between the ages of 16 – 24 who have 
left or finished school.

Funded by the department of Business  
and innovation

www.youthconnect.com.au/work-this-
way-student-employment-program/

Refugee Minor employment Program (RMeP) 
aims to assist unaccompanied humanitarian 
minors. These young people are referred to 
RMeP from the department of human Services 
Refugee Minor Program.

Funded by the department of Business  
and innovation.

www.youthconnect.com.au/rmep/

Employer Program
“Bridging the gap: an employer’s Workshop on engaging 
with the new generations at Work” – a generational change 
information workshop providing business and industry with 
information about youth employment and retention.

www.youthconnect.com.au/business-and-industry-
support/bridging-the-gap-workshop/

Community Projects
Youth Connect works with community organisations  
to identify, develop and implement programs and  
projects	which	support	young	people	to	remain	 
engaged and transition smoothly through education,  
training to employment.

www.youthconnect.com.au/community-projects/

CoMMunitY

The free Student employment Program assists young 
people aged 15-20 who live, learn, or play in and around 
the City of kingston, are currently enrolled in secondary 
school, tafe or university and are not currently employed 
and want to work a minimum of 8 hours per week.

Funded by deeWR through the LeC Flexible Funding Pool

http://www.youthconnect.com.au/ 
work-this-way-student-employment-program/
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IN 2012 THE WORKPLACE LEARNING COORDINATORS PROGRAM CONTINuED TO SuPPORT LOCAL 
STuDENTS INTO WORK PLACEMENT, AND ACHIEVED SOME ExCELLENT SuCCESSES. DuRING THE YEAR, THE 
NuMBER OF STuDENT uSERS ON THE YC4ME WEB PORTAL DOuBLED TO OVER 1,300 LOCAL STuDENTS 
ACCESSING OPPORTuNITIES AND RESOuRCES ONLINE. STuDENTS GAINED ACCESS TO A NuMBER OF NEW 
RESOuRCES TO ASSIST THEM IN COMPLETING WORK PLACEMENT AND ACHIEVE THE BEST POSSIBLE 
VOCATIONAL OuTCOMES. 

Workplace Learning Coordinators   

2012 also saw the development 
and roll-out of a number of 
exciting new programs for WLC:

•	  Health and Community 
Services School Based 
Apprenticeship (SBAT) program: 
a number of opportunities 
generated locally for students 
to earn and learn and give back 
to the community. The program 
has been a fantastic initiative 
for this skills shortage area, and 
a number of students are 
currently completing these 
apprenticeships and 
traineeships within local 
businesses. 

•	  Ticket to Work SBAT program: 
Local students with disabilities 
were provided with 
opportunities to enter the 
workplace and receive support 
and hands on training from  
a number of program partners 
while completing their 
schooling. Students gained 
experience, confidence and 
future work opportunities from 
the program and the WLC 
continue to support Ticket  
to Work through 2013.  

•	  Catholic Education Office (CEO) 
Senior Pathways Program: 
Opportunities for students with 
additional needs to undertake 
work placement were created 
in partnership with the WLC 
program, with students from  
a variety of catholic settings 
engaging in excellent work 
placement opportunities. 

Aside from program partnerships, 
a number of wonderful outcomes 
were achieved for our local 
students.  Students completed 
placements in a number of 
industries and the WLCs were able 
to monitor these placements  
to ensure their alignment to 
curriculum and satisfaction on  
the part of both student and 
employer. The WLC continued to 
support local schools and training 
providers and employers by 
hosting the Applied Learning 
Network (ALN) meetings in 
conjunction with the Bayside Glen 
Eira Kingston Local Learning 
Employment Network (BGK LLEN). 
These meetings provided a 
platform for networking and 
communication in and between 
stakeholder groups, including  
a number of PD opportunities. 
2012 also saw the establishment 
of the Applied Learning Network 
Yammer, an online hub of 
resources and support for 
teachers to access and stay up  
to date with opportunities for 
their students available in the 
local area. 

In the Spotlight
My SBAT Journey  
at Youth Connect

Maddy Dyson

In Year 12 I studied VCAL which 
consisted of Literacy, Art and Food 
Technology, Work Related skills 
and one VCE subject; Sociology 
Units 3 & 4.

I decided to complete a School 
Based Apprenticeship & 
Traineeship (SBAT) because it 
meant that I would still attend 
school but work at the same time.  
This interested me because it 
provided me with the experience 
of working in an office 
environment and I also got to 
finish year 12 at the same time.

Completing a SBAT helped me 
decide what I wanted to do 
because it opened up many 
career opportunities for me to 
choose from and it also gave me 
an early start in experiencing what 
it is like to work in a potential full 
time job environment.

If the opportunity came around 
for someone to complete a SBAT; 
they should definitely give it a go! 
It shows young people many 
different ways of learning in a 
workplace and school at the same 
time. A SBAT will help you a lot 
when choosing a career path 
because I was not sure where I 
wanted to work and by me 
completing an SBAT it has given 
me many career options to 
choose from and me more of an 
idea what type work.

Having completed my SBAT, I now 
had a Certificate III in Business. 
From there Youth Connect gave 
me the opportunity to do 
Certificate IV in Youth work; so 
right now I am training to become 
a Youth Worker.

Maddy presenting at the 100 Jobs  
Breakfast launch

Lil Stapleton with Jessica Simonet – Master 
and Apprentice at Figureheads Hairdressing
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2012 MaRked an exCiTing and iMPORTanT YeaR FOR RighT STeP. in 
aPRiL The SenTenCing adviSORY COunCiL ReLeaSed a RePORT – 
SenTenCing ChiLdRen and YOung PeOPLe in viCTORia. The RePORT 
aiMed TO PROvide an OveRvieW OF The daTa avaiLaBLe RegaRding 
The SenTenCing OF YOung OFFendeRS aged FROM 10 – 17 in 
viCTORia. iT aLSO LOOked aT The Range OF diveRSiOnaRY 
PRaCTiCeS inCLuding POLiCe CauTiOning and The ROPeS 
PROgRaM. iMPORTanTLY The RePORT aLSO highLighTed TWO OTheR 
diveRSiOnaRY PROgRaMS. RighT STeP WaS One OF ThOSe 
PROgRaMS. ThiS deMOnSTRaTeS ThaT The PROgRaM haS gained 
SigniFiCanT CRediBiLiTY and iS WeLL RegaRded aS an OPTiOn ThaT 
COuLd Be adOPTed inTO The MainSTReaM YOuTh juSTiCe SYSTeM.

In August the Victorian 
Government released a paper, 
Practical Lessons, Fair 
Consequences – Improving 
Diversion for Young People in 
Victoria. As part of the processes 
of consulting with the community 
the Attorney-General and the 
Minister for Community Services 
conducted a round table meeting 
to which Youth Connect was 
invited, to seek the views of those 
closely involved with Youth 
Justice. Again Right Step is seen as 
a viable model.

To ensure that the learning’s from 
Right Step could begin to be 
quantified, Youth Connect 
undertook a structured evaluation 
under the oversight of Professor 
Bruce Wilson from RMIT. The 
report is based on the three years 
of experience and provides a 
detailed understanding of the 
outcomes of the program so far.

As detailed in the report and  
at the time it was completed  

in October, 100 young people had 
participated in the program.  
Of those 67 had not reoffended 
since completing the program. 
Amongst those that had, there 
was a proportion who had made 
progress towards reengagement 
with education, training or 
employment.  

Those young people and their 
parents who agreed to be 
interviewed typically described 
the importance of Right Step in 
stabilising their situations, and 
offering key support in 
reengaging with either school, 
family or employment. In several 
cases, the young person was in 
counselling already, either from a 
psychologist or drugs and alcohol 
workers. While some parents 
could see only short term benefits 
and felt that the program was too 
short, others commented on  
the specific value of support  
in managing anger.

While Right Step is currently 
funded by the Philanthropic 
Sector it is an initiative from the 
community sector in collaboration 
with the Police and the Justice 
system which Victoria can learn  
to both adopt the successes and 
avoid the failures of Right Step. 
The availability of a community 
focused service system which can 
provide young people with 
support in relation to education, 
housing, employment, substance 
abuse and more general 
engagement opportunities is a 
key part of the effectiveness of the 
Right Step program.

We would like to take this 
opportunity of thanking all of the 
stalk holders including the police, 
Magistrates, Department of 
Human Services – Youth Justice 
and or generous funders with 
whom this program could  
not have achieved its  
outstanding results.

Helen Macpherson Smith Trust, 
Lord Mayor’s Charitable 
Foundation, Moorabbin Justice 
Centre – Court Fund, Rotary Club 
of Bentleigh Moorabbin Central, 
Sunshine Foundation, The Pratt 
Foundation, The RE Ross Trust, 
Victorian Police Youth Foundation 
and Youth Connect .

One Parent said, “The support network provided to my  
child and family was extremely beneficial. Also the huge 
improvement in their confidence had a positive effect not 
only for them, but for our family too. They also learnt to take 
responsibility for their actions and acknowledge the effects 
of their actions on themselves, family, friends and others.”
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iPREP Program 

In 2012, the iPREP Program was 
delivered to 783 students from  
11 schools across the Southern 
region.  Students partake in a 
’mock Interview’ scenario and  
are interviewed by one of Youth 
Connects’ dedicated volunteers.   
These students represented years 
9, 10, 11, 12, from VCAL and VCE 
academic studies in Government, 
Catholic and Private schools as 
well as Community schools.  
These schools were in the Bayside, 
Glen Eira, Kingston, Stonnington, 
Port Phillip and Yarra regions. The 
success of the program is 
indicated by the fact that 
Cheltenham Secondary College, 
Brighton Secondary College, 
Sandringham College, 

Collingwood Alternative School,  
and Holmesglen Vocational 
College have requested the 
program for a third year in a row. 
Of significant importance is that  
St James College expanded its  
YR 9 Program to include iPREP  
as an integral part of the 6 week 
program for all students. In reality 
there were 6 iPREP sessions 
throughout the year.

Feedback from students and 
career staff at all schools indicated 
that the experience was a 
beneficial one for students in not 
just providing a ’first interview’ for 
many students, but the chance for 
students to articulate their future 
career plans, as well as discussing 
their resume and cover letter for  
a job or career path.

PACTS (Parents As 
Career transition 
Support) 

2012 was an exciting year for  
the PACTS program with new 
materials developed to meet the 
needs community workers and 
specific parent cohorts.  Youth 
Connect introduced the PACTS 
Facilitator Training to our 
interstate colleagues further 
demonstrating the interest and 
need for parental engagement 
programs such as PACTS, which 
engage with and support parents 
to assist young people to make 
informed decisions about their 
pathways.  Having been delivered 
for 10 years in 2013, PACTS is 
positively engaging parents within 
their school community and 
foremost, their child’s transition. 

Developing a strong partnership 
between parents and educators 
may be challenging. Whilst the 
focus of PACTS is career 
conversations with young people, 
pathway options, agency support 
and job search resources,  
a particular focus is on schools  
and community organisations 
encouraging, developing and 
nurturing positive relationships 
with parents that will support 
them to support their child  
over the course of their child’s 
transition. 

2012 saw 305 parents, carers  
and grandparents attend PACTS 
workshops conducted in various 
secondary school settings as well 
as Grattan Gardens and Glen Eira 
town hall as well as those run 
in-house at Youth Connect.  
This year we partnered with the 
National Disability Coordinating 
Officer for the Eastern Region and 
Gateway LLEN to provide PACTS 
with a disability focus to the local 
community including the 
Learning Disability Network.  
Youth Connect also presented  
at the Gateway Disability Forum  
at the Box Hill Town Hall.  
We continued to partner with  
the BGKLLEN in running the 
Secondary Schools Conversations 
with a focus on community 
settings this year. Youth Connect 
continued to partner up with  
the Southern Region National 
Disability Coordination Officer 
(NDCO) to provide facilitator 
training for the Disability version 
of PACTS. 

An exciting development for the 
PACTS programs, is the pilot of  
our Vietnamese Translated PACTS 
sessions.  Working in partnership 
with Deakin University, materials 
were translated and presented  
to parents from the Greater 
Dandenong Vietnamese 
Community. Youth Connect will 
now work with stakeholders to 
build on the success of this pilot 
project and look at translating the 
materials in other languages. 

Career and Transitions     

“The interview 
allowed me to put 
my thoughts and 
ideas into a 
structured 
response.” 
(Year 10 student at Brighton 
Secondary College)
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CATS (Career And 
Transition Support) 

CATS continues  to build 
momentum with 119 community 
workers participating in CATS 
workshops – this includes 
Diploma of Youth Work students 
at the Chisholm Berwick Campus, 
Resicare workers, Community 
VCAL providers, youth workers, 
DHS workers  and community 
leaders from various  CALD 
communities. Some of  
the organisations who have 
participated in CATS workshops 
include Berry Street, Youth links,  
City of Casey, Mission Australia, 
Keysborough Learning Centre, 
Smith Family, Noble Park English 
Language school, AMES  and 
many more. Ongoing partnering 
with SELLEN provided CATS 
Facilitator Training in the South 
East region so we have currently  
9 trained facilitators who can 
continue the work, with more  
to be trained in the near future. 
Workers in this sector are always 
keen to find increase the depth 
and breadth of support they can 
offer to vulnerable young people 
and to have the resources to draw 
on, so these workshops are always 
enthusiastically received.

Industry Xplorer

Our IndustryXplorer program was 
successfully completed by 283 
students. Students explored 
career and education pathway 
options, workshopped 
employability skills and workplace 
etiquette and engaged with   
employers in industry and 
business locations. Our dedicated 
employer base were keen to 
engage with the participants and 
provide them with some insight 
into their workplace and industry.  
These industry areas ranged from 
trade departments such as 
building at Holmesglen TAFE, 
NMIT trades & lock smithing areas.   
Other employers were in the area 
of accounting, architecture, 
medicine, information technology, 
animation and gaming, marine 
biology and remedial medicine  
to highlight a few.  Overall 40 
industry areas were covered. 
Students involved in this were 
from Year’s 9 and 10 undertaking 
VCAL and VETiS programs. Youth 
Connect has further developed 
the program to meet the needs  
of young people with mild 
intellectual disabilities. An eight 
week program was piloted with a 
group of students from Berendale 
School and will be offered again  
in 2013. This program involved 
selected Yr 9 students in a work 
readiness program, covering  
all aspects of career planning, 
pathway information, industry 
visit, resume writing and  
career Expo. 

Student Transition 
Education 
Programs (STEPs) 
Workshops & 
Forums

A record number of 668 students 
participated in our STEPs 
workshops in 2012. The 
workshops delivered both within 
schools and community settings, 
ranged from Work Experience 
Preparation, Resume and Cover 
Letter preparation, Telephone 
Techniques, Dress to Impress,  
Putting together Online 
Applications and Workplace 
Etiquette just to name a few. 
These were delivered to Year 9,  
10 and 11 students at whole year 
levels, as well as selected groups.  
We continue to work with schools 
to tailor the content of the 
workshops delivered to meet  
the needs of the student cohort.  
We also work closely with school 
personnel to incorporate the 
workshops into the curriculum 
and compliment any school 
career activities which may  
be the focus. 

“To have work 
experience would  
add to my resume 
and skills”

Career 
Counselling

Our individualised Careers 
Counselling service has been in 
high demand from young people 
within the community.  Youth 
Connect is receiving many 
referrals from tertiary providers, 
secondary schools and parents 
encouraging young people to 
seek support from one of our 
highly skilled and qualified careers 
advisors.  The number of young 
people self-referring has increased 
which demonstrates the 
commitment many young people 
have to ensure that they are well 
informed about their pathways.   
In total, 59 clients are currently 
accessing this service.  

St James Program

Youth Connect continued to work 
closely with St James College, 
Bentleigh East to provide 
workshops and customised 
industry visits for the Year 9 
Vocational Preparation program. 
120 students participated 
throughout the year. The program 
has expanded to increase 
interview preparation and iPREP 
– mock interview, comments from 
the boys include “Would be 
awesome if I could do it again”“. 
The interviewer was a great 
speaker”. “I was given great advice”. 
“Need more assistance with my 
resume and interview questions”.
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The YOuTh COnneCTiOnS PROgRaM PROvideS a FLexiBLe, individuaLiSed and ReSPOnSive SeRviCe FOR 
YOung PeOPLe WhO aRe MOST aT RiSk OF diSCOnneCTing FROM eduCaTiOn OR TRaining and OF nOT 
Making a SuCCeSSFuL TRanSiTiOn TO FuRTheR STudY TRaining OR eMPLOYMenT.  

SeRviCe deLiveRY iS ChaRaCTeRiSed BY FLexiBLe and individuaLiSed CaSe ManageMenT TO aSSiST 
YOung PeOPLe TO ReMain engaged OR Re-engage WiTh eduCaTiOn and TO iMPROve TheiR aBiLiTY TO 
Make POSiTive LiFe ChOiCeS. 

YOuTh COnneCTiOnS PROvideRS aLSO Run OuTReaCh aCTiviTieS FOR YOung PeOPLe in  
The COMMuniTY and WORk TO STRengThen SeRviCeS in TheiR RegiOnS SO YOung PeOPLe  
aRe BeTTeR SuPPORTed. 

Youth Connections  

2012 saw the Youth Connections 
Program further develop exiting 
partnerships along with 
establishing more solid 
relationships with education 
providers.  This has enabled  
the young people to be better 
serviced and supported into their 
pathways.  Additionally, the Youth 
Connections workers established 
outreach and ‘hot desk’ locations 
throughout their regions 
including: Horace Petty Estate  
in Prahran, Windsor Centrelink  
and SKYS.  

JSA/DES Partnership 
Forum

A major focus for Youth Connect 
for 2012 was improving the dual 
servicing capacity of local Job 
Service and Disability 
Employment Service Providers 
with the Youth Connections 
Program.  

In July 2012, Youth Connect held  
a Forum which brought together 
local providers, Government 
Representatives, Youth 
Connections Providers and Youth 
Workers.  The focus of the event 
was to look at strategies to best 
support young people whilst 
being linked with their Youth 
Connections Provider and JSA/
DES providers.  As a result of this 
Forum, Youth Connect have been 
commended by the Department 
of Education Employment and 
Workplace Relations for being at 
the forefront of this initiative and 
opening the doors to further 
communication and development 
in this area.
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Horace Petty Job 
Search Group

An initiative between the Horace 
Petty Estate, WISE Employment, 
Prahran Community Learning 
Centre and Youth Connect saw 
the establishment of a 10 week 
Career Connect Club run every 
two weeks through the second 
half of 2012.  The aim of this 
project was to assist young 
people residing on the Horace 
Petty Estate and surrounding 
areas, access one-on-one support 
to look at education and 
employment options.  
A representative from the 
supporting organisations  
was always available.

Project Rockit

Bullying in schools is a major issue 
that affects young people in all 
sorts of areas – self esteem, 
confidence, assurance and 
engagement with education.  
In the later half of the year, Youth 
Connections held a workshop  
at Collingwood College in 
conjunction with Project Rockit 
that looked at issues around 
bullying and how this impacts on 
an individual and social level.  
The program was well attended 
by students and the Youth 
Connections team.  A follow  
up session was undertaken  
to de-brief the workshop and 
support any young people that 
have been influenced by bullying.

RSPCA - Boorondara

As part of the Reengagement 
Activities and Strengthening 
Services requirements of the 
Youth Connections Program, 
K.Y.M. (Consortium Partner to 
Youth Connect) took a group of 
young people late last year on  
a tour to the RSPCA Burwood 
Campus to spend half a day at  
the Education Centre. The tour 
engages young people by using 
live animals, powerful visual 
presentations, challenging real life 
cruelty cases and animal welfare 
campaigns.  The young people 
who attended the RSPCA 
Education Centre tour showed 
great empathy to animal welfare 
issues and to all of the animals 
that they came into contact with 
on the day. Everyone came away 
with a greater knowledge of what 
the RSPCA did and the role that 
they could play in the community 
if they were looking to pursue 
volunteer work. 

The feedback received from  
the young people who attended 
the activity was very positive.  
It was visually apparent on the  
day that the level of self-esteem 
amongst the group had risen  
and a lot of the young people 
really connected with the  
animals and showed great 
compassion in regards to  
the welfare issues raised.

Youth Connections  
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Work this Way

Work this Way  
Youth Employment 
Program

The Work this Way Youth 
Employment Program continues 
to be an integral part of the Youth 
Connect suite of programs.  
In 2012, 30 young people were 
placed into employment.  A core 
component of this Program is 
supporting young people with 
some level of disadvantage.  
This could include, but not limited 
to – socio-economic restrictions, 
mental health, medical conditions 
and low self-esteem/low 
self-confidence issues.  

Since the beginning of the 
Program, 110 young people have 
registered for employment 
support.  Our referrals come from 
a range of avenues including:  
Self-referrals, Job Service 
Providers, Community 
Organisations and Government 
Departments.  This level of success 
is indicative of the exposure this 
Program has had in the 
community and the ‘word of 
mouth’ that has occurred around 
the Bayside, Kingston and Glen 
Eira Region.

Work this Way 
Student Employment 
Program

In June 2012, Youth Connect were 
successful in obtaining funding  
to conduct a pilot program that 
supports young people who are 
undertaking  Full Time Education 
to source part time employment.  
The Program focus is within the 
Bayside, Kingston and Glen Eira 
region, however the area has been 
opened up to include young 
people from surrounding areas.  
In some instances, this would  
be the young persons’ first 
employment experience.  

From commencement of this 
Program, 126 young people have 
registered.  The Program is unique 
as it is based on a case 
management model that focuses 
on employment goals. An integral 
part of this Program is also the 
contact made with local 
employers. Much work has been 
done by the SEP Case Manager  
to source, engage and retain 
employers that are open to 
assisting young people gain 
employment – this is both 
beneficial to the young person 
and the employer. Some key 
employers include: McDonalds, 
Safeway and KFC. Further, 
significant time and work goes 
into establishing and building 
relationships with education 
providers and other community 
organisations.

Currently, there are 23 young 
people who are enjoying their 
part time work. The Student 
Employment Program aims  
to continue to assist young 
people obtain employment and 
set the foundation for their future 
career paths.
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Work this Way

Max Constructs his own 
Career Path
MAx*	IS	A	RECEnTLY	ARRIVED	MIgRAnT	Who	hAS	bEEn	ACTIVELY	EngAgED	In	ThE	‘WoRK	ThIS	WAY’	
PROgRaM. Max haS a STROng inTeReST in The BuiLding and COnSTRuCTiOn induSTRY and had SOMe 
BaSiC WORk exPeRienCe. engaging in The PROgRaM haS enaBLed Max an OPPORTuniTY TO WORk in 
The COnCReTing induSTRY. YOuTh COnneCT engaged WiTh BuiLding COnTRaCTOR, veRdi Paving 
WheRe Max WaS OFFeRed a Five daY WORk exPeRienCe TRiaL. he WORked On a nuMBeR OF BuiLding 
SiTeS and WaS given SOMe BaSiC exPOSuRe TO The COnCReTing induSTRY. 

ManageR OF veRdi Paving, CeM hudaveRdi, WaS SO 
iMPReSSed WiTh Max’S COMMiTMenT, haRd-WORk 
and eFFORT, ThaT he OFFeRed Max a FuLL-TiMe 
POSiTiOn in hiS BuSineSS. Max haS nOW Been 
eMPLOYed WiTh veRdi Paving FOR 3 MOnThS WhiCh 
haS enaBLed Max TO WORk On ManY COMMeRCiaL 
and ReSidenTiaL SiTeS aCROSS MeLBOuRne. 

given ThaT Max iS neWLY aRRived TO auSTRaLia, 
ThiS WORk OPPORTuniTY haS dOne MuCh TO 
inCReaSe hiS COnFidenCe and OveRaLL 
PROFiCienCY in engLiSh. 

nO dOuBT, Max’S haRd WORk and COMMiTMenT 
haS ReSuLTed in hiM SeCuRing an aMazing WORk 
OPPORTuniTY. YOuTh COnneCT LOOkS FORWaRd 
TO ShaRing in Max’S SuCCeSS in The BuiLding 
and COnSTRuCTiOn induSTRY.

*De-identified to protect the young person’s privacy 
For more information about our Youth Employment Programs, please 
contact Daniela Ascone, General Manager, Youth Connect   
Ph: 03 8306 6300 Email: d.ascone@youthconnect.com.au

Refugee Minor 
Employment 
Program (RMEP)

The Refugee Minor Employment 
Program (RMEP) aims to assist 
unaccompanied humanitarian 
minors 18 years old and under  
to gain sustainable employment. 
These young people will be 
receiving case management 
support from the Department of 
Human Services (DHS) through  
its Refugee Minor Program (RMP).

Since the commencement of the 
RMEP in July 2011, 113 young 
people have been referred by DHS 
to the program.  As the state-wide 
provider of the RMEP, Youth 
Connect provides holistic service 
delivery model taking into 
consideration significant barriers 
that the young person may be 
experiencing which may prevent 
them from securing employment.  
Working closely with DHS RMP 
case managers, a number of 
barriers are addressed prior  
to commencement and during 
employment to ensure that the 
young person’s transition into 
employment is successful. 

Forty young people have been 
placed into sustainable 
employment both within 
Metropolitan and Regional  
areas of Victoria. Employment 
opportunities have been sourced 
within the manufacturing, 
hospitality, community services 
and retail sectors.  Youth Connect 
values the support provided  
by our loyal employers to this 
particular vulnerable group  
of young people.
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How I See It – Youth Photography 
Competition 2012

The How I See It – Youth 
Photography Competition was 
held on 19 April 2012 and open 
for the second year running,  to 
anyone aged 12 to 25, who live, 
learn or play in the city of 
Kingston. It was a double 
celebration for National Youth 
Week.  Over 30 participants 
entered photos taken of buildings, 
beaches, parks, entertainment, 
flora and other creative works of 
art. This was a great opportunity 
for the youth of Kingston to show 
their talent and how they ‘see’ the 
City of Kingston. The exhibition 
night was a success with 60 
photos displayed and over  
70 attendees. 

Kingston’s Junior Mayor Olivia 
Guhl attended the event and 
presented the awards to the three 
winners. 

We would like to acknowledge 
and thank our project partners, 
City of Kingston and Judges Nigel 
Clements Photography and  
Jo Bielby from Rotary.

This competition and exhibition 
would not be possible without 
the financial support received 
from the City of Kingston Youth 
Festival Grants Program.

A Photography teacher from 
Holmesglen said “Photographs 
looked great, it’s a brilliant 
opportunity for the youth to  
be involved in”.

The 2013 How I See It Exhibition 
will be held on:

Date: 11th April 2013

Time: 6:30pm to 8:00pm

Venue: Youth Connect,  
3/1001 Nepean Hwy, Moorabbin

OVERVIEW – 
2012 PROJECTS

The Awards are an initiative of 
both the Bayside Glen Eira 
Kingston Local Learning and 
Employment Network (BGK LLEN) 
and Youth Connect, and align 
with each organisation’s 
commitment to building a 
community where all education 
pathways are equally valued.

2012 is the fourth year of the 
Applied Learning Awards, and 
since the inception of the awards 
in 2009 it has grown in terms of 
awards, sponsorship and 
community involvement.  
The awards recognise outstanding 
applied learning achievement and 
success amongst local students, 
teachers, employers, schools and 
community education providers. 

The Applied Learning Awards 
provide an opportunity to publicly 
recognise the young people, 
individuals and organisations who 
achieve applied learning success 
in the Bayside Glen Eira and 
Kingston area.  The Applied 
Learning Awards are committed 
to: promoting the important role 
that applied learning plays in 
preparing young people for a life 
beyond school; promoting a 
positive reputation of applied 
learning within the community; 
and, providing an opportunity for 
applied learning participants to be 
rewarded for their achievements.

The 2012 Awards Ceremony,  
on the 16th of October at the 
International of Brighton, saw over 
300 attendees witness 36 Awards 
and 51 Nomination Certificates 
presented to secondary students, 
teachers, employers, secondary 
schools and training organisations.

Berendale School received the 
‘2012 Regional Champion School 
Award’ and Brighton Honda  
the ‘2012 Regional Champion 
Employer Award’.  Both were 
recognised for contributing most 
in terms of applied learning 
(sometimes referred to as 
vocational learning) for our 
community’s young people.  
The ‘Applied Learning Student of 

the Year’ award was also launched 
for the first time this year and 
presented to Natasha Lema from 
Our Lady of the Sacred Heart. 

The Award nominations were 
independently adjudicated by 
representatives from the 
Australian Industry Group, 
Catholic Education Office, 
Chisholm TAFE, City of Kingston, 
Department of Education and 
Early Childhood Development, 
Victorian Applied Learning 
Association and South East LLEN; 
who had the difficult task of 
choosing winners from amongst 
many deserving nominees.

The Applied Learning Awards 
recognise the outstanding efforts 
of students undertaking the 
Victorian Certificate of Applied 
Learning (VCAL), VET in Schools 
(VETiS) certificates and School 
Based Apprenticeships and 
Traineeships (SBATs).  In 2012 
sixty-eight students were 
nominated for successes in their 
VCAL, VETiS and SBAT programs, 
with 28 of these receiving awards.  

The Applied Learning Awards is 
made possible by a variety of local 
sponsors.   Their generosity 
enabled the BGK LLEN and Youth 
Connect to hold the 2012 Awards 
and assist in growing this 
important annual learning event.  
This year’s major sponsor was 
Highett Community Bank;  
as well as the Rotary Club of 
Moorabbin Bentleigh Centre, Skills 
Plus, Bayside City Council Youth 
Services, 370° Group and 
PaperCut.

The 2013 Applied learning Awards 
Ceremony will be held on 17th 
October 2013 at The International 
of Brighton.

2012 Applied Learning Student of the Year
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Youth Connect in partnership 
with the City of Kingston and the 
Bayside Glen Eira Kingston Local 
Learning Employment Network 
(BGKLLEN) with funding from the 
Australian Government teamed 
up to implement and facilitate a 
major job campaign ‘100 Job 
Opportunities for Youth in 22 
Days’, which represented the 22 
suburbs in the City of Kingston.

Research shows there is a vast 
range of local employment and 
training opportunities available to 
young people in the City of 
Kingston. The campaign was 
launched on 4th September at a 
breakfast well attended by Local 
MPs, Councillors, Business and 
Industry Representatives, Group 
training Organisations and 
Apprenticeship Centres.  Our 
Keynote Speaker, Steve 
Moneghetti was out to give the 
morning crowd ‘a run for their 
money’, encouraging them to 
engage young people in their 
business and provide them with 
meaningful opportunities.  The 
focus of the breakfast was to not 
only launch the campaign but 
also look at how Business and 
Industry can attract and retain 
young people. Employers 
attending this event were invited 
to register their interest to provide 
job opportunities for young 
people in their workplace.

The outcomes from this campaign 
have enhanced the job 
opportunities for young people in 
the City of Kingston area and 
surrounds and result in an overall 
awareness of the importance of 
engaging young people in 
industry. Parents, young people, 
education providers and 
employers all welcomed the 
initiative with an overwhelming 
amount of support received from 
the local community. 

The 22 day campaign kicked off 
on 17th September when three 
‘job hubs’ were established across 
the City of Kingston and we saw 
113 young people register as job 
seekers looking to secure part 
time or casual employment.  

Whilst short of the 100 job 
opportunities, during the 
campaign period 79 vacancies 
were lodged from business 
located in and around the City of 
Kingston.  The job opportunities 
were in a number of industry 
areas including Hospitality, 
Engineering, Retail, Trades and 
Administration.  

Over 49 young people were 
screened and referred to the 
vacancies with the intention of 
securing employment;  at the end 
of 2012, over 25 young people 
secured employment.

Whilst the 22 day campaign 
period has ended, Youth Connect 
continues to receive and 
encourages employers to lodge 
their vacancies that will be 
promoted to the young people 
who have registered as 
Jobseekers.  

In turn, employers will be 
supported by Youth Connect staff 
to ensure that suitable applicants 
are forwarded to each 
organisation.

This campaign will be launched in 
August 2013 so stay tuned. 

Support local youth; its everyone’s 
business. 

Beyond the School customises 
and coordinates a range of 
programs for secondary school 
aged young people with an 
intellectual disability or learning 
difference. 

Beyond the School Gates is 
funded under the Smarter Schools 
National Partnerships as one of 
five extended school hubs being 
piloted across Victoria as part of 
the Department of Education and 
Early Childhood Development 
Extended School Hub Field Trails

Focusing the partnership 
activities, services and programs 
on addressing the identified 
barriers, the four pillars framework 
includes vocation, recreation, 
health and family support.  Youth 
Connect is the lead agent for 
Vocation and is working in 
partnership with other lead 
agents, Moira, SEDA Group and 
Bentleigh Bayside Community 
Health to develop programs 
which form part of The Beyond 
the School Gates.

A range of programs and activities 
were delivered in 2012 and some 
of these included:

•	 	Cafe	Skills	provides	participants	
with a wide range of Hospitality 
skills, including coffee-making, 
food-handling and workplace 
OH&S.

•	 	IndustryXPlorer	is		a	career	
exploration program for Year 9 
students that encourages them 
to look at different career 
pathways and to undertake 
work readiness training that 
explores appropriate workplace 
behaviour and workplace 
responsibilities.

•	 	Mindfulness	which	involved	
learning simple, positive and 
constructive ways to practice    
self-care as a life strategy for 
success.

•	 	HYPE	is	a	social	recreation	
program for 14 to 18 years olds 
with a mild to moderate 
disability.

For more information, go to www.
beyondtheschoolgates.org.au



Youth ConneCt  |  Annual Report  |  201217

Youth Connects 
Volunteer Program

Youth Connect has a vibrant 
culture and natural gift for 
supporting our volunteers. In 
2013, we will further develop this 
area of the organisation and build 
on the existing volunteer 
database.  We aim to increase our 
volunteer database by 50% and 
attract people from all walks of life 
to assist with our iPREP Mock 
Interview Program and key areas 
within the organisation.

The basis of our volunteer 
engagement strategy and how 
we manage our dedicated group 
of volunteers is based on 
engagement, support and 
recognition.

Our iPREP program is supported 
by volunteers are from numerous 
industry backgrounds, graduate 
students, or individuals working 
full-time, part-time or retired. 
Without their support and 
readiness to commit to induction 
sessions and constant evaluations 
of each iPREP event, the program 
would not be as efficient and 
tailored to the students’ needs. 

Youth Connect would like to 
thank all that were involved.

Community 
Connections: Gen Y 
Volunteer Program 

Youth Connect has received 
funding from the Flora & Frank 
Leith Charitable Trust to establish 
a coordinated regional youth 
volunteering program for young 
people (YP) aged 15-25. The 
program aims to engage young 
people who at risk of disengaging 
from education and/or the 
community and who would 
benefit from participating in a 
meaningful activity that will 
provide them with social, 
employability and confidence 
building skills allowing them to 
work towards becoming active 
members of the community 
through volunteering with local 
community organisations.

Young people will be referred to 
the program via a self, school or 
agency referral process.  Young 
people will complete a 14 week 
program which will include 
modules from Certificate II in 
Active Volunteering along with a 
range empowerment, 
employability skills training, access 
to other specialist support 
services, industry tours and 
volunteer placement support .  
Young people will be encouraged 
to undertake volunteering 
activities with a variety of 
opportunities enabling them to 
explore and achieve their full 
potential in a supportive and 
structured environment.

Community agencies that will 
connect with the program will 
benefit from the additional 
support that volunteers provide to 
their organisations enabling them 
to deliver vital programs and 
services to the communities. 

Youth Connect in partnership 
with City of Kingston, Bayside City 
Council, Headspace Southern 
Melbourne and Bentleigh Bayside 
Community Health will be hosting 
the first and biggest Youth 
Conference to be held in the 
Southern Region of Melbourne. 

The Conference will bring 
together health, careers, and 
recreation professionals from the 
community sector.  Keynote 
speaker, Tiffiny Hall from The 
Biggest Loser, will open the 
conference and enthuse 400 
young delegates aged 15-18 
years. Together  we will explore 
the links between the importance 
of young people having a balance 
of a healthy mind and body which 
will positively contribute to a 
successful transition from 
education into further training 
and employment. 

Representatives from local 
businesses will be showcasing the 
range of local employment 
options and pathways for young 
people to consider as part of their 
transition and school to industry 
experiences.

The Conference will be held on 
23rd April 2013 at Kingston City 
Hall, Moorabbin.

This project is Funded by the 
Australian Government 
Department of Education, 
Employment and Workplace 
Relations through the Local 
Employment Coordinator Flexible 
Funding and school Focussed 
Youth Services (Bayside & 
Kingston).

CDAA Conference  
For the second consecutive year, 
Youth Connect presented at the 
2012 CDAA International 
Conference in Canberra. Daniela 
and Danny facilitated two 
workshops titled “Learning to 
Work” and “Bridging the Gap: A 
workshop on engaging with the 
new generations at work”. The 
conference focus explored the 
links between career and 
workforce development and the 
value career development brings 
to building sustainable workforces 
and quality work and education 
outcomes for all Australians. The 
CDAA Conference attracted a 
range of participants including 
practitioners, policy makers, 
employers and researchers. The 
CDAA Conference attracts a range 
of participants including 
practitioners, policy makers, 
employers and researchers. We are 
excited to announce that Youth 
Connect will be presenting at the 
2013 CDAA Conference in May.  
This year’s presentation, “Putting 
Education to work” will showcase 
Youth Connects’ pilot, Student 
Employment Program (SEP) and 
provide workshop participants 
with a suggested model that will 
increase the number of young 
people that can combine 
education and employment 
providing them with 
employability and social skills. 

What’s happening in 2013
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iT giveS Me gReaT PLeaSuRe TO again PReSenT The audiTed 
FinanCiaL RePORTS On The OPeRaTiOnS OF YOuTh COnneCT inC. 
FOR The PaST 12 MOnThS, COveRing The YeaR ended 31 deCeMBeR 
2012. 

in SuMMaRY, The ORganiSaTiOn’S TOTaL inCOMe FOR The 2012 YeaR 
WaS $ 1,077,076 (23.0 % inCReaSe OveR The 2011 YeaR), WhiLST The 
TRading SuRPLuS FOR The 12 MOnThS ended 31 deCeMBeR 2012 
WaS $36,783 (COMPaRed WiTh a $16,274 deFiCiT in 2011).

Our Balance Sheet at the end of 
2012 has combined assets of $ 
766,579 and liabilities of $ 424,686, 
leaving the organisation with 
equity of $ 341,893 (30.9 % 
increase over the 2011 year). On a 
‘cash basis’, at the end of 2012 we 
had cash assets of $ 694,846 to 
meet total cash liabilities of $ 
409,421. This cash liabilities figure 
includes the 2013 funding 
payments ($ 259,879) which were 
either or received invoiced prior to 
the close of 2012. 

Overall these figures show that 
Youth Connect Inc. continues to 
remain in a very sound and stable 
financial state for a local nonprofit 
organisation of our size. 

The Finance subcommittee, 
consisting of Roland Lindell, John 
Dance, Danny Schwarz, Daniela 
Ascone, and myself, has also 
continued to meet regularly 
throughout the year to review the 
individual reports, set budgets 
and policies where required, and 
make the recommendations to 
the Board. I would like to take this 
opportunity to again thank Danny 
and Daniela for their continued 
contributions throughout the 
year. 

As the Board Treasurer I am reliant 
in many ways on the accurate 
inputting of data and maintaining 
of financial records within the 
office. During 2012 I did spend 
several weeks in the office 
working through the accounts, 
and this certainly did refresh my 
understanding of the size and 
complexity of the accounts on a 
weekly basis. I would like to take 
this opportunity to again thank 
Tania Hutchinson and Geraldine 
Borgonha for their efforts in 
maintaining the various financial 
records, and keeping Danny and 
myself so well informed 
throughout the year.  

Finally I wish the organisation 
continued success with our 
various programs and activities, so 
that Youth Connect will continue 
to have a positive effect on the 
educational and employment 
outcomes for all the young 
people with whom our dedicated 
staff team will work with 
throughout the coming 2013 year. 

greg davies 
Board Treasurer 

Board Treasurer’s 
Report 

STATEMENT BY  
MEMBERS OF THE 
BOARD
As detailed in Note 2 to the financial statements, the Association is not a 
reporting entity and that this special purpose financial statement should 
be prepared in accordance with policies outlined in Note 2 to the 
financial statements.

The Members declare that:

 1.  In the Members’ opinion, the financial statements and notes, as 
attached are in accordance with the Association Act 1981 (Vic), 
including compliance with accounting standards and giving a 
true and fair view of the financial position and performance of 
the Association.

 2.  In the Members’ opinion, there are reasonable grounds to 
believe the Association will be able to pay its debts as and 
when they become due and payable.

Signed in accordance with a resolution of the Members.

Member

Dated 

YOuTh COnneCT inCORPORaTed 
aBn 86 718 001 362 
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notes 2011 2012

inCOMe

Revenue $1,387,960.71 $1,707,076.86

exPenSeS

Gains/(losses) on disposal  
of Assets

– –

Employee Benefits expense 8 $853,844.20 $1,017,716.92 

Depreciation and Amortisation 2 $27,235.79 $9,660.00 

Advertising expense 9 $19,287.25 $10,382.35 

Auditing 10 $ 4,500.00 $3,500.00 

Communication 11 $17,956.90 $18,221.23 

Consulting 12 $8,014.54 $11,361.81 

Occupancy 13 $79,876.87 $123,878.63 

Printing 14 $30,195.38 $26,966.13 

Travel 15 $20,198.17 $27,940.37 

Workshop 16 $111,175.97 $174,065.77 

Other Expenses 17 $81,949.61 $96,600.75 

Consortium Partnership 18 $150,000.00 $150,000.00 

Total Expenses $1,404,234.68 $1,670,293.96

Profit/(Loss) –$16,273.97 $36,782.90

Statement of 
Income and 
Expenditure  
For the Year Ended December 2012 

Balance Sheet 
For the Year Ended December 2012

notes 2011 2012

CuRRenT aSSeTS

Cash and Receivables 3 $699,949.98 $476,652.87 

Trade and Other Receivables 4 $20,591.79 $218,193.84 

Total Current Assets $720,541.77 $694,846.71

nOn-CuRRenT aSSeTS

Property, plant and equipment 2 $59,286.11 $71,733.00 

Intangibles 2 – –

Total Non Current Assets $59,286.11 $71,733.00

Total Assets $779,827.88 $766,579.71

CuRRenT LiaBiLiTieS

Trade and other payables $31,962.09 $52,269.73

Unearned Income 5 $344,615.00 $259,878.96 

Employee benefits $82,884.13 $97,272.46

Total Current Liabilities $459,461.22 $409,421.15

nOn-CuRRenT LiaBLiTieS

Employee benefits $15,256.46 $15,265.46

Total Non Current Liabilities $15,256.46 $15,265.46

Total Liabilities $474,717.68 $424,686.61

neT aSSeTS $305,110.20 $341,893.10

MeMBeRS FundS

Reserves $44,509.62 $44,509.62

Accumulated surplus 6 $260,600.58 $297,383.48 

Total Member Funds $305,110.20 $341,893.10



Youth ConneCt  |  Annual Report  |  201221

THANK YOU FOR YOUR 
CONTINUED SUPPORT...
Businesses
A & D Plastering
Abide Design
Accident Repair Centre
Adecco
Aerion Technologies
AFL SportsReady
Airway Mechanical Repairs
Alicia Sage Designs
All Tek Automotives
Americold
Andley Air Conditioning 
Andy Entertainment
Antique Motorcycles
Apprenticeships Group 
Australia
Armacell Australia
Atlantic Group V
Atlite Skylights
Australian Air Conditioning
Australian Eco Systems
Australian National Aviation 
Museum
Australian underground 
Services
AutoBarn Mentone
AV Kitchen Designs
Backyard Blessings
Barloworld Motor Australia
Bay City Holden
Bayside Police 
Beat Magazine/Furst Media
Best & Less
Billy Hyde Music
Boost Juice Bars Australia 
Brighton Auto Electrical Service 
Centre
Brighton Honda
Brighton Nissan / Hyundai
Brighton Toyota 
Brown Paper Packaging
Brumby’s Bakery 
Buckly and Hutton Lab. 
Bunning’s Warehouse - Box Hill
Cafe Hampton
Canon Fashions 
Carman’s Fine Foods Pty. Ltd.
Centacom
Cheltenham Community Centre
Cheltenham Golf Club
Chirag Tooling
Chives Café
Chris Flett Tiling
Classic Picture Framers
Coates Hire
Colossal Records
Complex Training
Cookie Concepts 
Country Road Brighton
Credo Group
D & J Plier Automotive

Dance Factory
Day & Night
Defence Force recruitment
Dig Creative
Dom’s Bistro
Elsternwick Primary School
ENESS
Fat 4
Figureheads Hairdressing
Fine Form Joinery
Fueltown 
Gadiva Hair Extensions
Gallins Guitars
Gardenvale Primary School
General Pneumatics
Glenn McCulloch Photography
Go Kart Sport 
Greencross Sandringham Vet
Harris Scarfe Southland
Harvest Engineering
Headworks
Hella Australia Pty Ltd
Hocking Stuart - Brighton
Hungry Jacks - Moorabbin
Hungry Jacks - Southland 
Imlachs Auto Parts
Integral Alliance
Integrating Today’s Technology 
(ITT)
Intencity - Southland
ISM Objects Pty. Ltd.
Jam Tin Studios
JB Swift
Jellis Craig
Jimmy Jamz
John Stroud Plumbing 
Keilor House Nursing Home
Keyboard Concepts
KFC - Chelsea Heights
KFC - Southern Resturants 
Kingston Garage Pty. Ltd.
Kingston Trophies
Kingston Youth Services
Kmart
Labour Power Recruitment 
Services
Labsonics
Leader Newspaper Cheltenham
Lewis Australia
Libra
Living Music
Lowe Constructions
Mables Australian Cheese 
Mainline Automotive
Mariana Hardwick
Material by Product
Mayflower
McHerd Pty Ltd
McKinna Sheet Metal
Melbourne Aquarium
Melbourne Design and Fashion 

Incubator (MDFI)
Melbourne Music Centre
Melbourne Performance Centre
Melbourne university Bookshop
Mentone Motafix 
Metro Towing
Midas Touch 
Middys Electrical
Miles Wilson Hairdressing
Millie & More Pty. Ltd. 
MISS Training Provider
MMEM Electrical
Monash Medical Centre
Moorabbin Aviation Services
Moorabbin Sqaush and Fitness 
Centre
Mordialloc Dentist - Dr Danielle 
Matthews
MWT Australia
Ormond Childcare 
Ostara  
Oxford Aviation Academy 
Paint N Panel 
Palm Motor Body Works
Party Food Melbourne
Peach Air Conditioning 
Pets Paradise 
PLE Casing 
PMP Printing
Polytrade Employment Services
Premier Auto Trade
Prestige Aluminium Windows
Pro Light and Sound
Professional Locksmiths 
Pronto Cabinets 
PWK Accounting Group
Rebel Sport
Renoma Printery Pty. Ltd.
Revolution Fibreglass
Revolver Drums
Ritchies Stores Pty. Ltd. - 
Bentleigh
RNS Grating
Road Runner Records
Ronstan International 
RSPCA
Salesfest 
Salmat Sales Force Australia
Sandybeach Childcare Centr
SCA Hygiene Australasia
SES & Emergency Services unit 
Bentleigh
Sinclair Knight Merz (SKM)
Skill Tiling
SNAP
Southern Spinal & Sports 
Injuries Clinic
Southern Suburbs 
Physiotherapy    Centre 
Spotlight - Moorabbin
Stockwood Building Group

Stutz Industries 
Suttons Classic Car Resorations
Swift Maintenance and 
Installations
SYN FM
TEYS Australia
TGI Fridays Southland
The Best Western Buckingham 
International
The Motivational Company
The Stable Group
Thompson’s Radiator Service
True Form Engineering
Veale Partners
Verdi Paving Pty Ltd
Vicious Vinyl
Vintage Rose
Warehouse Sound System
Westin Melbourne
Windsor Fire Station.FS35
Woolworths - Moorabbin
WPC Group

loCal goVernMent
Bayside City Council
City of Boroondara
City of Kingston
City of Port Phllip
City of Stonnington
City of Yarra
Glen Eira City Council

training organisations
370 Degrees Group
26th Parallel / Wonderworld 
Games 
AFLSportsReady
APlus Apprentice and Trainee 
Services
Apprenticeships Melbourne
Apprenticeship and Traineeship 
Employment Partners (ATEP)
Australian Industry Group
Chisholm Institute of TAFE
Direct Recruitment
Franklyn Scholar Learning
Gipps TAFE 
Holmesglen TAFE - Engineering 
,Electrical and Information 
Technology
Holmesglen TAFE - Building & 
Construction Chadstone 
campus
Holmesglen TAFE - Fitness 
Centre  Moorabbin Campus
Holmesglen TAFE - Hospitality 
Dept Moorabbin campus 
Holmesglen TAFE Computing 
and IT Dept Chadstone campus
JobCo. Employment Services 
Inc.

Jobs Plus
Kangan 
KYM
Melbourne Fashion Institute
MEGT
Northern Melbourne Institute of 
TAFE (NMIT)
Pragmatic Training 
Sandringham Yacht Club
Skills Plus
SMART Connections Training
Swinburne TAFE
William Angliss Institute of TAFE

sChools
Adass Israel School
Ashwood College
Avenues Education
Bentleigh Secondary College
Berendale School
Beth Rivkah Ladies College
Brighton Grammar School
Brighton Secondary College
Caulfield Grammar School
Caulfield Park Community 
School
Cheltenham Secondary College
Christian Brothers College
Collingwood Alternative School
Collingwood College
De La Salle College
Elwood College
Firbank Grammar School 
Fitzroy High School
Glen Eira College 
Heatherton Christian College 
Holmesglen Vocational College 
John Paul College
Kilbreda College
Kilvington Grammar School
Korowa Anglican Girls’ School
Lauriston Girls’ School
Leibler Yavneh School
Lynall Hall Community School
McKinnon Secondary College
Melbourne Girls’ College
Mentone Girls’ Grammar School
Mentone Girls’ Secondary 
College
Mentone Grammar School
Mordialloc College
Mount Erin Secondary College
Mount Scopus Memorial School
Our Lady of the Sacred Heart 
College
Parkdale Secondary College
Princes Hill Secondary College
Sacre Coeur College
Sandringham College 
Shelford Anglican Girls’ School
South Oakleigh Secondary 



College
St Bede’s College
St James Regional College
St Kevin’s College
St Leonard’s College
St Michael’s Grammar
Star of the Sea College
The King David School
university High School
Wellington Secondary College
Wesley College – Elsternwick Campus
Westall Secondary College
Yarrabah School 
Yeshivah College

agenCies & assoCiations
Air Conditioning and Mechanical 
Contractors Association (AMCA)
Association of Independent Schools 
Victoria
Australia Retailers Association Victoria
Australian Industry Group
Bayside Glen Eira, Kingston Local 
Learning and Employment Network (BGK 
LLEN)
Berry Street 
Big Brother Big Sister
Boating Industry of Victoria
Brotherhood of St Laurence
Career Education Association of Victoria 
(CEAV)
Catholic Education Office
Centrelink - Cheltenham 
Centrelink - Oakleigh 
Chelsea Community Renewal Project
Country Fire Authority (CFA)
Eastwork
Family Life
Frontyard Youth Services
Fusion Refuge
Golden Opportunity Shop
Handbrake Turn 
Hanover Family Services 
Headspace Northern
Headspace Southern
Highett Neighbourhood Community 
House
Inner Eastern Local learning and 
Employment Network (IE LLEN)
Interact Employment Services
Jesuit Social Services
Jewish Care
Kingston Women’s Business Network
Kingston Youth & Family Services
Longbeach Place Inc.
Mackillop Family Services
Manufacturing & Engineering Skills 
Advisory Board
Mariott Support Services
Master Builders Association of Victoria
Melbourne Business Awards 

Mentone Local Business Network 
Mind Australia
Moorabbin Justice Centre
Rotary Club of Bentleigh Moorabbin 
Central
Sandybeach Centre
South East Local Learning and 
Employment Network (SE LLEN)
South Eastern Centre Against Sexual 
Assault (SECASA)
St Kilda Youth Services (SKYS)
Taskforce
Tomorrows Leaders for Sustainability
Transport & Distribution Training 
Australia (TDT Victoria) 
Tri-Tactics
Victoria Police - Kingston & Bayside 
Districts
Victorian Applied Learning Association
Victorian Automobile Chamber of 
Commerce (VACC)
Victorian Employers Chamber of 
Commerce and Industry (VECCI)
Youth Affairs Council of Victoria
Youth Support and Advocacy Service
Youthworx Media

funding Bodies
Department of Business and Innovation
Department of Education and Early 
Childhood Development
Department of Education, Employment 
and Workplace Relations - Youth 
Attainment and Transitions
Department of Education, Employment 
and Workplace Relations - Local 
Employment Coordinator
Department of Human Services

philanthropiC trusts and 
CoMMunitY organisations
Helen Macpherson Smith Trust
RE Ross Trust
Rotary Club of Bentleigh Moorabbin 
Central
School Focussed Youth Services of 
Kingston & Bayside 
The Pratt Foundation
Highett Community Bank
SkillsPlus
Rebooted
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